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Sent: Wednesday, July 23, 2025 3:44 PM

To: Pharmacy Amena Farheen
: Re: Formal Complaint — Staff Conduct and Failure to Address Patient Concerns (Tanvir Mudhar & Emily Beard)

I Caution: EXTERNAL EMAIL - Take extra caution before clicking on any link or opening any attachment.

Dear IPS Pharma,

thephone.

Further to my L1 would like to dditional and very specific concern regarding the handling of my most recent prescription.
When | called to make payment on Friday 18/07/2025, the customer service representative (1 believe it was Tanvir) did not inform me that the prescribed item was out of
stock or subject to a delay. He simply stated, “I'll get that payment link over,” without any of availability or waiting times.
. Ly 2025,
: Anonymous Gmail User
Sent: Thursday, July 24, 2025 11:12 PM
To: Pharmacy ; Amena Farheen
Ce: Support
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Dear IPS Pharma,
Let me be absolutely clear.

If my prescription does not artive tomorrow, there will be serious consequences.
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From: Anonymous Gmail User
Sent: Thursday, July 24, 2025 4:40 PM

To: Pharmacy ; Amena Farheen
Subject: Re: Subject Access Request Under UK GDPR - Kieron Jay Holmes.

EXTERNAL EMAIL - Take extra caution i anylink or op

I Cauti
For some reason, | now have a missed call from your organisation.
Please note that from this point onwards, | insist that all communication is sent via email due to explicit and inherent ustification for a digital paper trail

1 shall be expecting my prescription to be dispatched, as | have paid for it, and provided further yet unnecessary confirmation of my address.

Thank you
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1. You Have Been Informed of My Communication Needs

You are fully aware that | am autistic, and | have already explicitly informed your organisation —including via a prior email — that | require written communication only

dueto:
+ Myautism diagnosis
« Myaversion to phone calls

« Theclinical and legal need for a digital record of all correspondence
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