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Our ref: AD/14052312, Your claim against Vertical Pharma Resources Limited Formal Response
"Alicia Day" <A.Day@npa.co.uk>

To: "The Reasonable Adjustment" <advocacy@thereasonableadjustment.co.uk>

Dear Mr Holmes,

Thank you for your email and I acknowledge the time and effort you have put into your reply. I think from my perspective, it may be the case that you have misinterpreted the law and in turn my email clarification has come across to you as firm, but its purpose was to document in a clear and concise way our position in response to you raising allegations against IPS Pharma.

I can confirm that, as file hander in this matter, I do have final say and decisions made on this matter are my own following instructions from our insured pharmacy and in accordance with the law which these allegations fall under.

I understand you are connecting your volume of emails to your disability of autism. I acknowledge completely that people have differences in communication style, but the effect on the recipient still matters. I am merely seeking to reduce emails to the subject matters I am instructed to deal with, which are legal claims, and keep communication between you and I, because the other email addresses you copy in have no knowledge of this matter and cannot offer any response to you. In my absence, if there is an urgent deadline needing to be met, I place
legal@npa.co.uk in my out of office for it to be picked up by another solicitor in the team. This is stated in my out of office to be if the matter is very urgent. I am the file handler in this matter and therefore ultimately responsible for this file and if I am working, all correspondence should be sent to me.

I note you did pick up on broken links on the NPA website and emailed them to inform them of the same. The NPA recently rebuilt the website, to improve its accessibility to members, and the NPA are grateful for the insight into any broken links and accessibility issues so they can be addressed. I can confirm this has been done and acknowledge that, while this is off topic, you are clearly very proficient in website building and were absolutely right to pick up on those errors.

I will make my final points on your allegations below:

Equality Act 2010

I’m afraid your reading of anticipatory duty is incorrect. That relates to the “general duty” of a service provider. IPS Pharma would need to think in advance about the needs of disabled people in general, and create a plan to remove barriers in order to keep their service accessible to disabled users. This is a duty to “plan ahead” to make adjustments for disabled people at large, not an individual thing. An example would be by having a telephone number and an email, as well as an address to write in to. This would be a reasonable step in anticipation of varying patient’s
needs. The pharmacy is only able to consider the likely needs of patients, not predict every specific adjustment that every disabled person might need. This has been successful, because you have always had the option of writing, and the pharmacy has maintained email communication with you. In the 2 years that IPS Pharma communicated with you, you did not inform them of your need to keep only written communication. The anticipatory duty does not demand omniscience, the pharmacy cannot reasonably think of something for you specifically which they do not
know about. It is also not appropriate or expected for the pharmacy to foresee that all people with the same disability want the same thing. The duty doesn’t mean predicting every individual’s exact needs. You have been able to access your service with IPS Pharma to the same level as a non-disabled patient, and you have not suffered any disadvantage when using IPS Pharma’s services.

Once a particular patient, such as yourself, identifies a specific adjustment, the duty becomes individualised for that person and then IPS Pharma must assess if it is a reasonable adjustment and implement it. It is our case that you gave a different reasoning for wanting to have written correspondence, which was just that you wanted a paper trail (likely to be able to properly document your complaints and IPS Pharma’s responses). IPS Pharma did correspond with you in writing, and then you informed them of your disability and requirement for written communication
only, which they continued to do so, and only had one isolated incident where a telephone call was made to you which you did not answer. IPS Pharma then considered your need for your medication and made the decision to send it out to your home address without confirming your address on that occasion, because you had previously complained about your medication service. This means you still received your medication and were not at any disadvantage following you missing that phone call.

Subject Access Request

I must refer you to your email of 10th August which clearly, in bold and underlined, asks for “in addition to” the information requested in your previous SAR, you then go on to list further requests for documents which widened the scope of the original request, creating additional work for IPS Pharma in that they would have to look into this as additional requests and provide you with documents over and above your original request. This means the new deadline for your SAR request would be 10th September 2025. Please see your email below:

Communications and withdrawal of service

IPS Pharma, in seeking not to engage in further protracted correspondence with you which may upset you further, notified your prescriber of the requirement for them to send your prescriptions elsewhere. I think in the circumstances this was reasonable, and in any event is not something which could bring about a legal claim and therefore I have no further comment to make.

Misrepresentation

Your email correspondence with IPS Pharma detailed a continued threat of seeking legal assistance which was then immediately followed up with the email you sent them purporting to be two different people, which I have already shown photographic evidence of in my response. As part of our case I am stating that we may seek to rely on this as evidence before a Judge. It at the very least goes to character in that you have admitted to being the sole owner of The Reasonable Adjustment Service now, but when you raised allegations of disability discrimination and
breach of GDPR, you made an attempt to be seen as two separate people, seemingly to make a gain from IPS pharma.

NPA’s role and liability

I have explained the difference between NPA Ltd and the Insurance company, where I am listed under insurance on the website. The NPA is not a trade union, nor is it a regulatory body, and therefore has no power/influence or responsibility to ensure its members operate within lawful boundaries, especially in the case of IPS Pharma who are a private business.

Please consider my email to be my final comment on the above listed allegations, as I confirm that I maintain a full denial of the above as set out in this email and my previous one. I consider this matter to be resolved in relation to the allegations set out above and in my previous email to you. You are of course entitled to seek independent legal advice at any time.

Kind regards,

Alicia Day

Solicitor

NPA Insurance

Mallinson House

38-42 St Peter's Street

St Albans

Hertfordshire

AL1 3NP
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From: The Reasonable Adjustment <advocacy@thereasonableadjustment.co.uk>
Sent: 01 September 2025 22:51
To: Alicia Day <A.Day@npa.co.uk>
Subject: Re: Our ref: AD/14052312, Your claim against Ver�cal Pharma Resources Limited Formal Response

Ms Day, please see below.

Rebuttal to Ms Day’s Response

1. “Large volume of emails” / “impeding ability to respond”

It is not excessive to send correspondence when each email addresses distinct points of law, evidence, or compliance. ICO guidance on manifestly unfounded or excessive requests makes clear that volume alone is not determinative. Controllers must evidence duplication or lack of substance. My communications are detailed because IPS and NPA’s conduct gives rise to multiple distinct failings.

To characterise this as “impeding” risks victimisation under Equality Act 2010 section 27. That provision protects individuals from being subjected to detriment for asserting their rights. My descriptive, precise, and effective communications have already produced immediate changes to your client’s website. That is evidence of substance, not excess. They are also directly connected to my disability and should be treated accordingly.

I cannot help but feel your email was drafted as legalese intended to intimidate me. In case you are not already aware, I was fully prepared for this type of response. I would also like to know who authorised and signed off on this reply, as I know you are not the final decision maker.

2. Equality Act 2010 – reasonable adjustments

You deny discrimination and argue I was willing to use phone calls in the past. The Equality Act imposes an anticipatory duty. Service providers must be prepared to offer reasonable adjustments without waiting for a formal request.

My autism diagnosis and my need for written communication were made clear once it became evident that phone calls created difficulty. That duty arose as soon as IPS were on notice. Suggesting that an isolated staff member attempted a call “by human error” misses the point. The burden is on IPS to prevent such lapses, not on the disabled person to endure them. IPS should have implemented a system flag to ensure no phone calls were made once the adjustment was requested.

It is also important to note that I only made phone calls when my emails had been ignored. On numerous occasions I made clear that this was something I struggled with. I have records to prove this and can produce medical evidence if required. It is also well documented that autistic people frequently struggle with telephone communication. To frame this as optional preference rather than a disability-related difficulty is dismissive and inaccurate.

3. Subject Access Request compliance

You have sought to frame my follow-up as a second SAR. That is disingenuous. My reminder of 10 August was a polite nudge to assist your client in complying with the original request. It was not a new SAR. To present it otherwise is weak.

IPS’s obligations run from the date of the first request. The timeline you describe does not extend their deadline.

4. Communications and withdrawal of service

Your account omits a central issue. IPS did not contact me directly in writing about their decision to cease dispensing for me. If they claim this was discussed, they must explain why I was not notified formally by email. The absence of clear written notice undermines the credibility of the account you have given.

5. Misrepresentation allegation – “The Reasonable Adjustment”

You allege I misrepresented myself by corresponding both personally and via my advocacy platform. That accusation is baseless.

The Reasonable Adjustment is openly founded and operated by me. My name is attached to every signature. At no stage have I claimed to be legally represented by a third party.

To frame lawful peer-led advocacy as deception is both misleading and stigmatising. Many advocacy services in the UK operate without statutory recognition. Your lack of awareness does not invalidate my work.

Your client’s staff themselves addressed correspondence to “Mr Holmes and The Reasonable Adjustment”, which proves there was no confusion. To threaten me with accusations of misrepresentation when I have always been transparent risks straying into victimisation and undermines the credibility of your response.

I have been corresponding with people far above your pay grade, including Members of Parliament and parliamentary bodies. Not a single person has ever suggested that my advocacy platform constituted misrepresentation. For you to make such a claim is both morally reprehensible and revealing of a lack of regard for the struggles of autistic people.

Unlike NPA, even my independent advocacy platform has working legal disclaimers in plain English. I make it abundantly clear that I am not a solicitor and that The Reasonable Adjustment is a peer-led initiative. I even provide practical tools such as NeutroFilter to help people redact or neutralise sensitive medical data before sharing it. That is a safeguard that directly addresses GDPR and data minimisation obligations.

You and your client’s organisations have visited my website. There are numerous disclaimers there explaining the scope and limits of my advocacy. At no stage have I suggested advocacy is a regulated or protected profession under UK law.

If you continue to maintain that my lawful advocacy work constitutes misrepresentation, then please explain precisely:

• What makes you believe advocacy is a protected job under UK law
• In what capacity you think I deceived you or your client
• How that conclusion can be squared with the transparent disclaimers published on my website

To suggest otherwise is not only inaccurate but risks stigmatising peer-led advocacy, the very kind of support that many disabled and neurodivergent people depend on.

6. NPA’s role and liability

You state that NPA Ltd are “not a party.” Yet NPA Ltd and NPA Insurance hold themselves out as sector leaders and oversight bodies. IPS are both a member and insured. To suggest NPA has no interest or role is untenable. At the very least, NPA has a responsibility to ensure its members operate within lawful boundaries.

Your defensive dismissal of this point only reinforces the impression that systemic accountability is lacking.

You are quite literally listed on NPA Ltd’s website, photo and all. Please explain how they are not linked as I am struggling to understand the logic as someone who is not a qualified legal professional such as yourself.

It is also worth highlighting that, unlike NPA, my advocacy site contains working legal disclaimers in plain English. I even offer tools to help people maximise their privacy with medical data in the form of NeutroFilter. Again, please justify your claim about advocacy and explain in what capacity you consider me to have deceived you.

7. Data breach claim

You argue that a misdirected payment link was “anonymised” and therefore not personal data. That does not reflect the ICO’s stance on identifiability. Even a prescription reference number may be personal data if it can be linked back to an individual by the controller or by third parties with access to other datasets.

Your narrow interpretation is unconvincing. IPS’s failure to acknowledge the seriousness of sending a prescription-linked payment link to the wrong person is troubling and suggests inadequate risk assessment.

Closing
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Whether you intended it or not, the tone of your response comes across as dismissive, defensive, and designed to intimidate. It contains factual and legal weaknesses which I have now set out clearly.

Rather than attempting to diminish my communications, a more constructive approach would be to thank me for the free compliance audit I have effectively provided. I expect this matter to be reviewed by someone properly versed in both data protection and discrimination law.

If you continue to characterise my communications as excessive, I invite you to evidence that claim by completing the formal template provided here: https://thereasonableadjustment.co.uk/open-invitation/

If you are not willing to do so, I expect a sincere apology for labelling my disability-related communications as excessive.

Kind Regards
Kieron Jay Holmes
Proud Founder of The Reasonable Adjustment

September 1, 2025 at 11:34 AM, "Alicia Day" <A.Day@npa.co.uk> wrote:

Dear Mr Holmes,

I confirm receipt of a large volume of emails sent since my instruction on this matter, including throughout the week and over the weekend. As you are aware, I do not work on Saturday or Sunday, and I have been on annual leave every Thursday and Friday throughout the UK summer holiday period of 2025. Many of the emails you have sent to me concern complaints regarding the service you received from IPS Pharma, along with some personal issues with a staff member at their company. I am unable to comment on those matters and am only instructed to
respond to legal claims for compensation, and sending large quantities of emails has impeded my ability to respond to the legal points alleged.

You have also sent emails to addresses associated with NPA Ltd which is the incorrect recipient in this matter. NPA Limited is a not-for-profit membership organisation for community pharmacies. NPA Insurance Ltd is a wholly owned subsidiary of NPA Ltd but we are an insurance business and the legal team work under NPA Insurance, not part of NPA Ltd. Anything you publish about NPA Insurance / NPA Ltd on your public website could form part of our dispute and we are entitled to observe and use the content as part of proceedings if appropriate to our case.
NPA Ltd are not a party to this litigation and engaging with you could inadvertently expose them to being drawn into proceedings. In light of this, I have explicitly asked them not to engage. I would appreciate your cooperation in liaising with me only, as file handler of this matter, keeping correspondence relating solely to the case at hand, to avoid unnecessary disruption during this process.

I now write to respond to your pre-action correspondence comprising of the following claims against IPS Pharma (Vertical Pharma Resources Ltd):

1. “Equality Act 2010 including, but not limited to, failure to make reasonable adjustments, disability discrimination, and the disproportionate withdrawal or refusal of service.
2. UK GDPR / Data Protection Act 2018 including, but not limited to: failure to comply with a Subject Access Request, premature or unlawful deletion of data, inaccurate statements made in correspondence, and blocking of communication channels used to exercise lawful rights. Also, an allegation of a breach of special category data in the form of a payment link for products which you did not order.
3. Clinical / Professional Conduct including, but not limited to, the handling of my prescriptions, withdrawal of treatment without due process, and any safeguarding implications arising from this.”

I note the timeline of your relationship with IPS Pharma as:

• IPS Pharma have dispensed medications for you since 2023.
• On 22nd July 2025, you made your first complaint about IPS Pharma’s service. You did not ask for communication to be written only during this complaint.
• IPS Pharma sent multiple replies to your emails on 22nd July, giving full explanations regarding the ordering and delivery process.
• A further email of the same date:

• By your own admission, you had phone calls with telephone support at IPS Pharma and raised no issue about having in depth conversations with IPS Pharma over the phone when recording your complaints.
• IPS Pharma continued to reply on 22nd July 2025 to your large volume of complaints, another one of your emails I note said:

• Your email here clearly says “I have explained it over multiple emails and over the phone”. You have made no reference to any adjustment being needed to your service, and thus far had been happy to have conversations with IPS Pharma over the phone.

• You have made another reference to telephone calls here in your email dated 23rd July 2025.
• You then made a Subject Access Request on 24th July 2025. IPS Pharma tried to reason with you asking you to avoid sending multiple emails on the same issue which they had addressed in multiple emails over the previous two days. Despite their reasonable request, you responded to emails on 24th July 2025 with:

• This is an email sent to IPS Pharma, outside of working hours, after they had exhausted all reasonable responses to you, where you stated serious consequences would happen if your medication does not arrive by the next day. In this email, you still do not inform IPS Pharma that you had a need for written communication. You make multiple references to escalating your complaint to the GPhC, the ICO, and your “legal advisor”.
• On 24th July you then made an allegation of a breach of personal and special category data.
• You have admitted within your emails that you, without prompting by IPS Pharma, chose to dial the number on the email signature for a staff member and spoke with staff without issue.
• I note the first time you mentioned requiring written communication was the following email:

• I note this email asks for written communication, but does not reference it being due to a reasonable adjustment for a disability. It gives a different reasoning.
• You then state in an email the very next day on July 25, 2025 2:41 PM:

• 

• This statement is incorrect and appears to be the first time you make a connection between your requirement for written communication and your autism diagnosis.
• On 27th July 2025 you wrote an email from your advocacy address which reads:

• 

• Having stated in previous written correspondence on more than one occasion that you would escalate this matter to a “legal advisor”, correspondence from The Reasonable Adjustment confirms that you are sending this as evidenced in the signature at the end of every e-mail. This can be viewed as deceptive communication by purporting to be a separate party to the claim and a potential breach of UK law. You corresponded with staff at IPS Pharma, claiming to be a separate party acting on your behalf. IPS Pharma, having been informed of you now
connecting your need for written correspondence to your autism, confirmed they would continue to correspond to the advocacy@thereasonableadjustment.co.uk email as per your wishes. It can be shown that IPS Pharma believed you to be two separate people, when they responded to your email addressing it to “Dear Mr Holmes and The Reasonable Adjustment”. I can confirm I reserve the right to present this evidence to a Judge as potential evidence of misrepresentation and/or false or misleading statements with the intent to make a gain for yourself or
cause a loss to IPS Pharma by way of compensation.

• On 10th August 2025, you made a second Subject Access Request. It could be argued that this further request on top of the first list of documents you requested gives IPS Pharma a further month from 10th August 2025 to comply with your Subject Access Request. IPS Pharma therefore have until 10th September 2025 to comply with your request, which I note lists a wide variety of documentation which does not apply to the pharmacy. The volume of emails you sent to IPS Pharma during this period, which were all fully responded to, prevented staff members
dedicating the time to conducting the level of data search you requires in your SAR.

• Correspondence in written form continues back and forth between you and IPS Pharma until 19th August 2025. Throughout this correspondence and the large amount of time it took for staff at IPS Pharma to look into your complaints and respond, they continued to process your prescriptions and provide you with care.

In light of the clear chronology detailed above, I will now address these allegations in turn by way of our formal response:

Equality Act 2010

It is alleged that our insured failed to make reasonable adjustments, discriminated against you on the basis of disability and withdrew/refused service. On behalf of our insured, we deny all the above allegations under the Equality Act.. The Equality Act requires reasonable steps to avoid the substantial disadvantage of disabled people. In these circumstances, you have been a patient using the services of IPS Pharma since 2023, and you continued to telephone IPS Pharma of your own volition until you wrote as a representative of yourself in July 2025 informing IPS
Pharma that you needed written communication going forward due to your autism diagnosis. As a large organisation with many staff members, IPS Pharma took reasonable steps to inform staff verbally in meetings to ensure your request was adhered to, which was throughout the lifetime of your complaint correspondence. There was an occasion, on 12th August, when a temporary staff member attempted to telephone you for what they call an “availability call”. This is where a patient places their order, but that type of product needs to be ordered in and when that
happens, a staff member will give a quick call to the patient to say “your order has arrived, we will be dispatching today for tomorrow delivery so please could I confirm your address”. You have detailed in your emails many times over the years where you have complied with this telephone service and engaged with IPS Pharma over the phone without complaint. This was another of those phone calls, to which you have not had an issue with in the past. This telephone call was a genuine human error and an isolated event, which does not form a pattern of disregard.
IPS Pharma since then continued to liaise with you via email and you have had no further reason to complain. It is therefore denied you have been discriminated against on the grounds of disability and you have not been placed at a significant disadvantage when accessing services with IPS Pharma. It is our view that the need for written communication could be seen to be not connected to a disability, as detailed in your correspondence, but in any event, if the case arose that your disability deteriorated and you therefore needed an adjustment, IPS Pharma complied
with this, with only one isolated telephone call after your request for written communication. This does not meet the threshold for a claim under the Equality Act and therefore no compensation is payable to you.

UK GDPR / Data Protection Act 2018

In relation to your allegations of premature or unlawful deletion of data, inaccurate statements made in correspondence, and blocking of communication channels used to exercise lawful rights, these allegations are denied due to lack of evidence. I am unable to respond to these points substantively because I have not seen any evidence of this in the correspondence between you and IPS Pharma. IPS Pharma have always taken on board your comments, responded in a timely manner and continued to provide you with your medication.

In relation to your allegation of a failure to comply with a Subject Access Request dated 24th July 2025, as detailed above, you then asked for another Subject Access Request on 10th August 2025, adding more items to your list. IPS Pharma sought clarification from you as to what data you require, because they are not a typical pharmacy and do not hold lots of data for you. The reason for the short delay is that IPS Pharma were struggling to understand what sort of data you wanted, and they had to dedicate a vast amount of time investigating and responding to
your complaints which sometimes came in multiple times a day and late at night. They also were required to fulfil their clinical obligations on top of this, and provide the same quality care to 13,000 patients. In light of your added request, IPS Pharma have until 10th September 2025 to comply with your request, one month from your updated Subject Access Request. Despite this, I hereby enclose copies of the data IPS Pharma hold for you along with an explanation of the system your data is held on:

System Usage Overview:

• PMR System: IPS Pharma previously used the Information Universe system to record patient details. This is no longer in use and they now use the VPR Pharmacy Portal to record patient details received from other clinics. This system is also used to contact patients and issue payment links.

• Dispensing and Delivery: Label generation for both dispensing and Royal Mail is managed through IPS Pharma’s in-house SAP system. This just prints our a label with your name and address on, which is the same data held on the PMR system. The label is attached to the medication and sent out for delivery.

Patient Information held on file:

• Name: Kieron Holmes

• Date of Birth: 21/11/1998

• Age: 26 years, 9 months

• Residential Address: 85 Lambley Crescent, Hebburn, NE31 2ND

• Delivery Address: 85 Lambley Crescent, Hebburn, NE31 2ND
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• Email Address: ifahrenheitz@gmail.com

• Phone Number: 07513815475

Email Correspondence:

You are already in receipt of all complaint correspondence between yourself, The Reasonable Adjustment Service and IPS Pharma. We will not be allocating time to resend these emails because you have confirmed in your correspondence that you have kept a complete record of all correspondence and are therefore already in possession of this information and it would be too onerous to expect IPS Pharma to resend.

I now attach below:

1. Your Patient Medical Record as it is shown on the computer system
2. A copy of your dispensing record as shown on the computer system
3. An email sent to Curaleaf regarding your prescriptions going forward (attached to this email)

Information Universe system:

SAP system:

VPR pharmacy website:

IPS Pharma have confirmed they do not have any other internal written communication regarding you.

Breach of personal/special category data:

It is denied that there has been a data breach in accordance with GDPR and ICO guidelines, and in any event, I can confirm that your data has not been breached by IPS Pharma and therefore you have no claim in law. Even if, in a hypothetical scenario, IPS Pharma had sent you a payment link with another patient’s name, medication and delivery address, it would be for that person to bring a claim as the data subject individual, and not you as the person who received the link. Your data has not been breached and can therefore come to no harm from the situation. In
the actual situation you have referred to, IPS Pharma sent an anonymous payment link, which only had an anonymised prescription number. This is specifically designed to be the case so IPS Pharma are never in the situation where they inadvertently send names or addresses or other special data to another person. From the email below, it is impossible to link this information to a specific person, therefore it is not personal data. It has been effectively anonymised. No compensation is payable to you as detailed above, because your personal or special category data
has never been breached by IPS Pharma.

Clinical / Professional Conduct

In relation to your allegations regarding the handling of your prescriptions, withdrawal of treatment without due process, and any safeguarding implications arising from this, I am not sure what type of claim you are alleging. You have previously stated “Service failures and procedural inconsistency”, but I have not seen an allegation within your correspondence which constitutes clinical negligence which would be a valid and actionable claim. On 14th August, IPS Pharma responded in full to your complaint regarding cut off times for payment and dispatch of
medications. They also addressed the concern regarding confirming the address for medications. We consider their response to be informative and substantive. This is a complaint rather than a claim, about the internal processes at IPS Pharma, but they have provided valid explanations as to why the processes and checks are the way they are, and therefore the matter has been appropriately addressed.

It is our understanding that you are prescribed medication through Curaleaf and then Curaleaf use IPS Pharma, along with many other dispensers (including their own) to dispense the medication. As mentioned above, you have been a patient for two years and your last prescription came in on Friday 22nd August, before the bank holiday, and you received your medication on Saturday 23rd August 2025. It is therefore denied that IPS Pharma have withdrawn your treatment without due process. I can see within your correspondence with them, that you suggested a
mutual agreement to part ways. I am unable to comment on the internal processes of this private pharmacy, but as a private business providing private treatment, if the relationship breaks down and they are unable to provide suitable care for you, they may be able to notify you that they will no longer be engaging with you. If you have made this suggestion to them, it appears to me that you are in agreement with the way forward being a parting of ways. The most recent correspondence from IPS Pharma shows that they will no longer be dispensing medication for
you after your most recent August prescription. This is due to your correspondence being persistently excessive and often personal to one member of staff, even after IPS Pharma provided detailed explanations around their dispensing process and provided you with reasonable adjustments upon request. The decision has been made based on the ongoing disruptive impact your correspondence is having on service delivery to you and thousands of other patients. Curaleaf are your prescriber, and they use many pharmacies to dispense medication, including their own
pharmacies, so you may wish to notify them that you would like your medication dispensed by another of the many pharmacies they use, going forward.

In the circumstances, it is our position that IPS Pharma have not breached their duty to you, they also did not breach your personal data and they have not breached the Equality Act, thus we are not in a position to offer compensation to you.

With regards to your Subject Access Request to NPA Ltd. NPA Ltd are a separate organisation to NPA Insurance and have no dealings with you as a Claimant. Your Subject Access Request following your pre-action correspondence and intention to bring a legal claim is not a disclosure tool and should not be abused as a “back door” to get early access to disclosure for a legal claim. Our internal correspondence relates to this legal claim and is therefore covered by the legal professional privilege exemption. You are therefore not entitled to the requested documents in
your email. I can confirm that we hold your name, date of birth, address and email addresses on our insurance system under the specific claim reference of AD/14052312. Any further correspondence to NPA Ltd may be seen as harassment in light of the confirmation that they have no dealings with insurance or legal claims.

I know this may be disappointing to you, but I hope I have gone some way in addressing your concerns and am confident that you will continue to receive care through your Curaleaf service without delay.

Kind regards and best wishes,

Alicia

Alicia Day

Solicitor

NPA Insurance

Mallinson House

38-42 St Peter's Street

St Albans

Hertfordshire

AL1 3NP
We care

DDI: 01727 800445

Tel: 01727 858687  Ext 3684

Email: a.day@npa.co.uk
Web: www.npainsurance.co.uk

National Pharmacy Association

Web: www.npa.co.uk

Follow the NPA on:
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This electronic mail and any a�achment(s) ("email") has been sent by NPA and/or its associated companies (details as below) and is confiden�al. Please no�fy the
sender immediately if you are not the intended recipient, delete it and do not disclose, distribute, copy, use or act upon it.
This email and its contents may be monitored or recorded for compliance and other purposes. Unless expressly stated, this is not nor is it intended to be a financial
promo�on and it is not an invita�on, inducement (direct or indirect) or personal recommenda�on to engage in investment/insurance ac�vity.
Na�onal Pharmacy Associa�on Ltd (1281757) Authorised and regulated by the Financial Conduct Authority, NPA Insurance Ltd (64269) Authorised by the Pruden�al
Regula�on Authority and regulated by the Financial Conduct Authority and the Pruden�al Regula�on Authority. NPA Services Ltd (303781) Head and registered
offices: Mallinson House, 38-42 St. Peters Street, St. Albans, AL1 3NP.

WARNING: Whilst every care has been taken to ensure no viruses are present the recipient should check this email for viruses.

The Reasonable Adjustment  

—

Advocacy & Representation  

advocacy@thereasonableadjustment.co.uk

https://thereasonableadjustment.co.uk

“Inclusion is a duty - NOT a marketing slogan.”

 Disclaimer: Please do not include sensitive or confidential information in emails.  

I may respond if appropriate, but such messages will be deleted for data protection and safeguarding reasons.
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